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MEMBER ENQUIRIES & SERVICE REQUESTS: FOLLOW-UP  
 

Committee name  Finance and Corporate Services Select Committee 

   

Officer reporting  Ian Anderson / Mark Braddock –  Democratic Services 

   

Papers with report  None 

 

Ward  All 

 

HEADLINES 
 

At the last meeting, the Committee asked for more specific information and breakdown on 
Members’ Enquiries and Service Requests received. Further updates may follow before or at the 
meeting. 
 
RECOMMENDATION 
 
That the Committee note the information. 
 
SUPPORTING INFORMATION 
 
Number of MEs via Council Directorates 
 
Members sought more information on the breakdown of specific issues over the years and 
whether there were recurring patterns. Listed below is information setting out the areas where 
the highest number of Members Enquiries have been submitted over the past 5 years, including 
the number using the new system this year. 
  

Period Place 
Directorate 

Adult 
Services 

Children 
Services 

Finance 
Directorate 

Total 

2018/19 11,308 117 69 181 11,675 

2019/20 11,047 135 62 179 11,423 

2020/21 9,533 145 54 228 9,960 

2021/22 9,432 112 58 167 9,769 

2022/23 7,417 150 56 182 7,805 
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MEs broken down by Services 
  

Service Area 2018/19 2019/20 2020/21 2021/22 2022/23 

Waste 5,566 5,950 4,964 3,934 2,003 

Housing 1,239 1,288 1,269 976 1,021 

Anti-Social Behaviour 1,649 1,408 1,176 1,258 761 

Green Spaces 1,050 966 863 1,043 705 

Planning 1,235 978 827 1,255 361 

  
 

 
 
 
Members Enquiries – 27 November 2022 to November 2023 
  
In the new system, there is an “Other” category, which is 
chosen by Councillors for a number of reasons, but mainly 
when they are not sure which service it relates to, i.e. an 
enquiry with more than one service involved, if a team is not 
listed from the pick list. Officers are looking to refine this more 
so that it reduces the ‘other’ category. 
   
Overleaf is a breakdown of all Service Requests submitted 
from February 2023 to October 2023. 
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